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03	–	Introduction
1. Introduction
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2.  Statutory guidelines for governors on their duties 
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Particular measures or matters that governors may want the head teacher to 
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3.1 Developing the behaviour policy




















































































































	 	 •	 the	National	Strategies	audit	tool	for	primary	schools;	or
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	 	 •	 	the	Improving	Behaviour	for	Learning	DVD	for	secondary	schools,	
which	is	available	from	Prolog	(ref:	DfES/0875/2004);
	 	 •	 	the	accredited	National	Programme	for	Specialist	Leaders	in	
Behaviour	and	Attendance	(NPSL-BA);
	 	 •	 the	National	Professional	Qualification	for	Head	Teachers	(NPQH);
	 	 •	 	induction	and	continuing	training	programmes	through	the	Training	
and	Development	Agency	(TDA)	for	Higher	Level	Teaching	Assistants	
(HLTAs)	and	other	support	staff;
	 	 •	 	existing	or	new	arrangements	for	mentoring	and	coaching	for	new	and	
existing	staff	as	part	of	their	continuing	professional	development	(CPD);























3.2 Communicating the behaviour policy





























	 	 –	 who	is	empowered	to	impose	sanctions;	and
	 	 –	 	the	importance	of	taking	account	of	pupil	characteristics	such		
as	SEN	and	disability	when	applying	the	behaviour	policy.
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	 	 •	 report	poor	out-of-school	behaviour	of	specific	types	by	pupils;	and















































	 	 •	 	they	have	the	same	rights	of	protection	from	threat	as	any	citizen	
in	a	public	place;





	 	 –	 their	first	concern	must	be	for	their	own	personal	safety;
	 	 –	 	they	should	make	clear	that	the	pupil	has	been	recognised,	even	if	in	
a	group	of	young	people;

























	 	 –	 rewards	and	sanctions
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29	–	Non-Statutory	guidance	for	head	teachers	and	other	school	staff
3.6 Punishing poor behaviour – use of disciplinary sanctions






































































































	 	 •	 	make	clear	they	are	dealing	with	the	behaviour,	rather	than	
stigmatising	the	person;
	 	 •	 	avoid	early	escalation	to	severe	sanctions,	reserving	them	for	the	most	
serious	or	persistent	misbehaviour;
	 	 •	 	avoid	sanctions	becoming	cumulative	and	automatic	(sanctions	
should	always	take	account	of	individual	needs,	age	and	
understanding	–	see	section	3.9	for	more	information);
	 	 •	 	avoid	whole	group	sanctions	that	punish	the	innocent	as	well	
as	the	guilty;




	 	 •	 	use	sanctions	to	help	the	pupil	and	others	to	learn	from	mistakes
and	recognise	how	they	can	improve	their	behaviour	
(i.e.	a	learning	outcome);
	 	 •	 when	appropriate,	use	sanctions	to	put	right	harm	caused;
	 	 •	 never	issue	a	sanction	that	is	humiliating	or	degrading;
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	 	 •	 use	sanctions	in	a	calm	and	controlled	manner;
	 	 •	 	ensure	that	sanctions	are	seen	as	inevitable	and	consistent	(pupils	
should	know	that	a	sanction,	when	mentioned,	will	be	used);


























	 	 •	 one-to-one	admonishment;
	 	 •	 removal	from	the	group	(in	class);
	 	 •	 withdrawal	from	a	particular	lesson	or	peer	group;
	 	 •	 	withdrawal	of	access	to	the	school	IT	system	(if	the	pupil	misuses	it	by,	
for	example,	accessing	an	inappropriate	website);
	 	 •	 	withholding	participation	in	a	school	trip	or	sports	event	that	is	not	
an	essential	part	of	the	curriculum;
	 	 •	 withdrawal	of	break	or	lunchtime	privileges;
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	 	 •	 carrying	out	a	useful	task	in	the	school;
	 	 •	 a	variety	of	forms	of	detention	(see	section	3.7	of	this	guidance);
	 	 •	 a	fixed	period	exclusion;



























	 	 –	 	pupils	and	parents	have	been	informed	that	the	school	uses	
detentions	as	a	sanction;	and
	 	 –	 	the	school	gives	parents	24	hours’	notice	of	detentions	outside	
school	sessions.

























































































































































	 	 •	 	the	detention	should	not	interfere	with	the	training	of	any	member
of	staff;
	 	 •	 	it	should	be	carried	out	by	support	staff	except	in	exceptional	
circumstances;	and






	 	 •	 what	the	day	is	going	to	be	used	for;
	 	 •	 	when	the	pupil	is	required	to	arrive	and	when	they	will	depart,	and	
that	the	family	needs	to	ensure	suitable	arrangements	are	in	place	for	
the	pupil	to	get	to	and	from	school;
	 	 •	 which	members	of	staff	the	pupil	should	report	to;
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	 	 •	 whether	uniform	should	be	worn;
	 	 •	 whether	the	pupil	needs	to	bring:
	 	 	 –	 packed	lunch	and	drink
	 	 	 –	 any	medication
	 	 	 –	 any	coursework	or	other	learning	materials
	 	 •	 	that	the	school	has	a	legal	power	to	impose	the	disciplinary	penalty	
of	detention,	and	what	the	consequences	would	be	for		
non-attendance.



























































	 	 •	 	Is	the	length	reasonable	in	the	light	of	the	seriousness	of	the	
misbehaviour?
	 	 •	 Is	the	length	reasonable	to	achieve	a	specific	outcome?
	 	 •	 Is	the	length	proportionate	compared	to	other	misbehaviour?











	 	 •	 	entail	serious	risks	to	the	pupil’s	safety	(taking	account	of	their	age	
and	understanding),	to	the	safety	of	other	pupils	or	staff	or	of	serious	
damage	to	property;	and/or










	 	 •	 	It	is	important	to	make	clear	to	other	pupils	that	the	pupil	has	made	
choices	and	will	be	held	to	account	for	those	choices.	The	purpose		
of	this	is	to	calm	down	other	pupils.
	 	 •	 	A	further	and	higher	level	sanction	may	be	imposed	on	the	pupil.	
This	higher	level	sanction	might	be	a	fixed	period	exclusion,	imposed	
by	the	head	teacher.











DCSF-00050-2010.indd   41 12/01/2010   12:56
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	 	 •	 	the	safety	of	pupils	on	the	journey	home	and	parental	concerns	over	
this	issue	–	schools	should	return	confiscated	phones	before	the	pupil	
leaves	the	school	premises,	if	these	are	relevant	factors;	
	 	 •	 	examination	board	and	school	rules	about	the	use	of	such	technologies	
in	examination	settings,	including	supervised	coursework;
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	 	 	 •	 	Schools	should	ensure	that	all	staff	are	aware	of	appropriate
referral	procedures.







	 	 •	 	promote	equality	of	opportunity	between	disabled	people	and
other	people;
	 	 •	 eliminate	discrimination	that	is	unlawful	under	the	Act;
	 	 •	 	eliminate	harassment	of	disabled	people	that	is	related	
to	their	disability;
	 	 •	 promote	positive	attitudes	towards	disabled	people;
	 	 •	 encourage	participation	by	disabled	people	in	public	life;
	 	 •	 	take	steps	to	meet	disabled	people’s	needs,	even	if	this	requires	more	
favourable	treatment.
3.9.16	 A	school	is	discriminating	unlawfully	against	disabled	pupils	if:
	 	 •	 	it	treats	a	disabled	pupil	or	prospective	pupil	less	favourably	than	
another	for	a	reason	related	to	their	disability	and	without	justification;	
or







































































































to	behaviour	policies.	Specific	guidance	on	dealing with severe 
behavioural difficulties and extreme behaviour in association with 



























































































































































































































































	 	 •	 	Providing	appropriate	opportunities	for	staff	to	have	training	
in	avoiding	and	de-escalating	conflict.
	 	 •	 	Identifying	at-risk	pupils	in	advance	and	using	established	pastoral	
and	SEN	processes	to	identify	barriers	that	may	make	it	difficult		
for	them	to	understand	and	follow	particular	school	rules.
	 	 •	 	Planning	proactively	how	to	overcome	these	barriers,	involving	
parents/carers	and	social	workers,	where	appropriate,	in	this	discussion.
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	 	 •	 	Ensuring	all	staff	are	clear	about	referral	procedures.








	 	 •	 	Ensuring	vulnerable	pupils	have	an	agreed	means	of	removing	
themselves	from	situations	where	tensions	are	escalating.
	 	 •	 	Ensuring	there	are	systems	pupils	can	use	to	let	a	key	adult	know	
when	they	are	under	stress.




	 	 •	 	Having	systems	in	place	to	teach	appropriate	behaviour,	as	well	
as	to	respond	to	misbehaviour.
59	–	Non-Statutory	guidance	for	head	teachers	and	other	school	staff
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4.  The rights and responsibilities of schools, 
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